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CST Immunohistochemistry Technical Support

Distributor: __________________
                     Date: __________________ 
Customer Service Form ( Reagent )
**THE DATA IN THIS REPORT WILL BE USED FOR STATISTICAL PURPORSES, PLEASE COMPLETE CAREFULLY**.
   For Customer Use Only 
Customer Identity
Name: _ __Tel: ____Fax: _
__e-mail:_ _________


Dept: _______________________ Organization: __ _________________________________________

Address: _____________________________
Product Information
Manufacturer: __ _____________ Cat. No.:  ____________ Quantity: _________________

Product Name
: ___________________Lot No.: __________________Ref Date: ______

Delivery Date:_ _______________Invoice No.: ____________Contract No.:  ______________________
Background Questions
1. How long has the customer had the product?

2. At what temperature was the product stored?

3. Was the product aliquotted?


( Yes  ( No

4. Has the customer ordered or used this antibody of the same catalog number before? （客户以前是否使用过该货号的抗体？）
( Yes  ( No

5. Has the customer ordered or used other related antibodies in parallel with this antibody? How about the results?
（客户是否也使用了和这个抗体相关的其他CST抗体，结果如何？）
( Yes  ( No

6. Has the customer tried WB besides IHC with this antibody? How about the results?
7. What is problem with the antibody?

( No signals  ( weak signals ( High background ( other

Sample Information

1. What cell type was used for the sample lysate?
(Cell Line








( Primary Cells








( Whole Tissue








( Other: __________

2. What is the sample species:


(√ Human







( Mouse








( Rat








( Other: __________

3. Please state the induction/drug treatment used: _________________

4. Please state the concentration of the drug used: _________________

5. Please state the time points of induction: ______

Tissue:


Species: 

Organ: 

Fixation:  indicate 1 – drop fixed, perfused, or unfixed:

· Fixative used: 
· Time: 
· Temperature: 
Sections:  
· paraffin-embedded,
· fixed cryosections
· fresh frozen
· floating

Antigen Retrieval:


Buffer: 

Describe procedure (time, temperatures, apparatus, etc.): 
Hydrogen peroxide quench performed?


Buffer: 

Time: 
Block:

Buffer: 

Time: 

Temperature: 
Primary Antibody:

Catalog number: 

Lot number: 
Dilution: 

Diluent:  

Length of incubation: 

Temperature of incubation: 
Wash Buffer: 
Secondary reagents:

Manufacturer: 

Dilution: 

Time: 

Temperature: 
Substrate:


Name: 
Length of incubation: 
Results:


Localization/background: 
Controls:


Negative used: 


Result: 

Positive used:



Result:
Raw data and legends (figures and necessary description)
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